
Application submission process
(for this purpose, we assume user has successfully logged in)

* Is 
contact == 
pre-defined 
profile info?

Yes

No

User fills in contact 
info and is asked if 
they want to use 
as a saved profile.

Contact info is 
prepopulated with 

saved profile 
information. User 

is allowed to make 
changes to data.

User fills in 
applicant info OR 

chooses a pre-
defined profile

User clicks action 
to start an 

application of a 
[L,P,R] type

User fills in info/
additional details 

about project 
work.

User includes any 
supporting 

documentation.

User submits 
application. Marks 
end of application 

process.

Application 
data saved

User notified of 
fees due with 

application and 
any reference info 

to include with 
payment

User sends 
fees due.

Internal user 
notified of 
submitted 

application with 
pending receipt of 

payment.

Payment 
marked as 
received

Internal user marks 
payment as 
received/

processed. 
Application status 
put into review.

User notified that 
application is 

being reviewed.

Review process 
starts

Internal user begins review and 
inputs any needed comments 

requesting updates or additional 
information.

User notified of 
changes/additional 

info needed.

Changes or 
additional info 

needed?
Yes

No

Application 
approved/denied/
canceled. Marks 
end of review 

process.

Agreement 
process. Marks 

start of agreement 
generation 

process.

User notified of 
approval/denial/
cancelation and 

status of 
aggreement.

Applicant

Contractor

Customer

Internal CMTA (as applicant)

Individual

Manager

* as related to CMTA processes

Internal CMTA (as reviewer)

Organization Admin

Organization Data Admin

Doer

*as related to CMTA processes

Finance (external process)

RWIC Agent (scheduling process)

Controller (search/view wayfinding process)

Owner (search/view wayfinding process)

*as related to CMTA processes

* users relevant to other/external processes [example indicated in ()]

* Step is repeated for 

owner and billing 

sections

Repeat as needed
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